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BRIDGING THE MOBILITY GAP
The European Mobility Partnership
is a project funded by the European Regional Development Fund (ERDF) under the Interreg
IVB NWE programme with a grant of more than GBP 3 Million (EUR 3,57 million). The 3 year
project is led by Greater Manchester Passenger Transport Executive (GMPTE).

Itincludestransportorganisations from Greater Manchester, Strathclyde (both UK), Frankfurt/M
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SENIORS TRAIN SENIORS

is a training programme for mobility attendants which recently

started in Offenbach. It aims at facilitating mobility access for

elderly people. The programme originally developed for Swit -
zerland will be transferred and tested in 8 North-West Euro -
pean cities. It addresses senior citizens and other volunteers

who want to share their mobility competence with active se -
niors.

WIELWIJK ON BIKE

is a key element of an exemplary campaign encouraging envi -
ronment-friendly mobility alternatives to using the private car

in the post-war district of Dordrecht-Wielwijk. Activities range

from bicycle safety courses with more than 1500 pupils parti -
cipating to fostering women bike clubs and cycling training for
immigrants. They are linked to a transferable sustainable mo -
bility strategy which is part of the local regeneration plan.

OFFERTON LOCAL LINK

is a Demand Responsive Transport Service which currently is
being tested to connect poorly connected areas in Stockport
to the city centre on-demand. This new innovative service
includes an on-demand bus service with a web-based booking
system and integrated mobility management by GMPTE. Test
results will inform the full implementation of the service from
summer 2010 on and its potential transfer.

RBL - LIGHT

is a real time passenger information system which is currently

being tested in Offenbach. It is designed to support blind and

elderly people. The already installed schedule-based informati -
on system will be transformed into a customer-friendly, dyna -
PLF LQIRUPDWLRQ V\WWHP ZKLFK ¢QDOO\ D
travel information making public transport easier for visually
impaired people.

HOSPITAL 2 HOME

is a pioneering hospital discharge service which transports peo -
ple from the hospital in Rochdale to their home. It encourages

the use of call centre facilities operated by GMATL and by the

1RUWK :HVW $PEXODQFH 6HUYLFH IRU *037(1V AH[LEOH WUDQVSRUW
KRXUV RI AH[LEOH DIWHU

VHUYLFHV 7KH VHUYLFH SURYLGHV XS WR
noon transport per day reducing waiting times and supporting
more effective discharge from hospital.

is an electronic ticketing system developed by in cooperati -
on with the Rhine-Main Tariff Association (RMV). Smartcards

based on the Beln-BeOut technologywill be tracked automa -
WLFDOO\ E\ WKH V\VWHP $ ORFDO (HOG WH
LQ JUDQNIXUW LV LQ SURJUHVYV LQ RUGHU-W
and quality criteria for large scale implementations in
ne-Main-tariff-region.

SUSTAINABLE COMMUTING

LV WKH DLP RI WUDI¢4eV H[HPSODU\ PRELOL
proach for large industry sites. In cooperation with Infraserv

HSchst GmbH, a sustainable commuting plan is being tested

for the Industriepark Hoechst in South-West Frankfurt. The

to more effective public transport offers and more attractive
multi-modal mobility interfaces for the 22.000 employees.

AMOBILIFE TRAINING LAB

is a virtual e-learning platform to improve mobility manage -
ment services. As a part of the ICMA Competence Hub, the
training lab will provide easy access to training resource re -
lated to mobility management. The platform is targeting staff

of mobility providers, transport operators and their partners.

Training areas will range from cost and price modelling and ICT
applications to customer support and mobility information.

A MOBILIFE TECHNOLOGY ROADMAP

is a study providing insights into the future evolution of the

demand and availability of Intelligent Transport Systems (ITS)

and Information and Communication Technology (ICT) for ef -
fective and attractive mobility management over the next 25
years. Particular attention is given to ITS/ICT capable to iden
WLINLQJ WHFKQRORJLHV VXSSRUWLQJ
transport as well as multi-modal mobility.

AH[LEC

FIXED COST-2-OPERATOR MODEL

is a tool that aims to provide full cost-transparency of operator
costs for transport services delivered by different operators.
The tool is derived from the generic AMOBILIFE COST & PRICE
MODEL. As a result of a collaborative approach of GMPTE in
Manchester, SPT in Glasgow and University of Aberdeen the
model will allow more informed and effective procurement of
AH[LEOH WUDQVSRUW VHUYLFHV

VIRTUAL FLEET MANAGEMENT
aims to integrate vehicle and volunteer driver resources of

UHJLRQDO AH[LEOH WUDQVSRUW SURYLGHU\= |
management system. On this purpose Genk will develop and
test an exemplary software upgrade of the current booking and
dispatching scheme for the different volunteer-driven senior
WUDQVSRUW VHUYLFHV LQ WKH UHJLRQ
upon which this application is based, is transferable.

7K

DESTINATION PRICING MODEL

is a tool enabling Genk to model and evaluate different pri -
cing options for new multi-model connections to and from yet

poorly connected key destinations. The modelling tool contri -
butes to evaluate the feasibility of improving and extending
multi-modal mobility offers. It supports transport providers in
optimizing connections in terms of their layout, schedule, cost
HI¢FLHQF\ DQG IDUH UHYHQXHV

MODELLING PEAK TRAFFIC

LV D VRIWZDUH DSSOLFDWLRQ ZKLFK VXSSRUWV AHHW PDQDJHPHQW
systems. The aim is to optimize the use of existing capacities

GXULQJ SHDN WUDI{F KRXUV 7KH DSSOLFDWLRQ PRGHOV FRPPXWHUYV
and students mobility behaviour in order to meet the target-

JURXSVCPRELOLW\ GHPDQGYV PRUH HI,(FLHQWO\ $W WKH VDPH WLPH
WUDI,F FRQJHVWLRQ DQG FRVWV IRU VHUYLFH SURYLGHUVY FDQ EH UHC
FHG VLIQL{;FDQWO\

GPS-BASED TRACKING
LV D VROXWLRQ WR LGHQWLI\ WKH PRELOLW \EZs
lity groups. Based on the visualization of such patterns, mobi - :
lity stakeholders will be enabled to elaborate a more targeted
approach to improving connections to key destinations and to
facilitating the modal switch from the private car to alterna -
tive mobility modes. The process will be tested by CEPS for

pupils and the &school runO in the city of Luxembourg.

FIXED PRICE MODEL

LV D ¢HOG WHVW LPSOHPHQWLQJ D ¢([HG SULFH IRU GHPDQG UHVSRQVLY
transport services. The particular challenge of this transferable

experience implemented by Strathclyde Partnership for Trans -

port SPT lies in the fact, that these services are operated by

different operators and using different mobility modes. Parti -

FXODU DWWHQWLRQ ZLOO OLH RQ HYDOXDWLQJ WKH LPSDFWV RI VXFK LC
price model in the area of Glasgow.

TRAIN THE TRAINER

is a training program conceived by the Swiss mobility agency

rundum mobil GmbH. It is targeting travel trainers for seni -
ors and testing how to transfer a successful training program

into the organisational, cultural and institutional framework of

other countries. The program implemented in 8 European cities
provides a prototype for transferring further train the trainer

modules tested by the ICMA competence hub partners.

DESTINEO PLUS .
WHVWV KRZ WR LQWHJUDWH WKH VSHFL¢F GHPDdest"'Ieo.
visually impaired people into the IT-solution of the regional

RQOLQH MRXUQH\ SODQQHU ZZZ GHVWLQHR IU
Pays de la Loire will allow to book, schedule and dispatch ac -
cessible regional and interregional journeys involving 16 trans -

port networks out of 20 in the region, using all means of trans -

port: bus, train, coach, tramway, even boat and plane.

Votre itinéraire en Pays de la Loire

Bus, trains, cars, tramway... en un
seul clic Destineo.fr calcule le
meilleur itinéraire pour vos
déplacements en Pays de Ia Loire.
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ICMA - Improving Connectivity and Mobility Access
Please visit the ambobilife
best-practice database for
bridging the mobility gap:

www.icma-mobilife.eu/solutions-new

and Offenbach (both Germany), public authorities from Genk (Belgium), Dordrecht (Nether -
lands), Pirmasens (Germany) and Pays de Loire (France) as well as the University of Aber -

deen, a research Institute in Luxemburg and a mobility agency in Thun (Switzerland).

DISCLAIMER
The use of this sourcebook is

SURYLGLQJ DWWUDFWLYH DQG HIIHFWLYH DOWHUQDWLYHV WR XV L§gdngly KridofrdgedY P1dkdd iéeP U IR U

milesO of journeys is a key to unlocking
DFWLYLWLHV EHWZHHQ

hub for sharing and transferring innovative and sustainable approaches supporting mobility
stakeholders across North West Europe to bridging
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in North West Europe. All the above listed free to use, multiply and copy it.
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their mobility gaps in the future. partners.
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