Travel Training Guide

March 2006

For travel trainers of people with autistic spectrum disorders.

Travel Training 

We (the Autistic Society Greater Manchester Area) have developed this training pack following an 18-month travel training project.

We are a registered charity, established for over 30 years, with members from all over Greater Manchester.  To encourage members to travel to our centre on public transport, GMPTE awarded a grant to develop a travel training programme for young people with autistic spectrum disorders. The project allowed us to recruit a part-time transport officer and a link worker. The project aimed to help others learn from our experiences, so we have written this good-practice guide.

•
In the first part of the training pack we will look at the specific problems that young people with autistic spectrum disorders may have when using public transport. 

•
In the second part of the pack we focus on the training needs.

For more information contact us at:

ASGMA

1114 Chester Road

Stretford 

Manchester M32 0HL

Tel: 
0161 866 8483

E-mail: 
information@asgma.org.uk

Website: 
www.asgma.org.uk

Planning the journey

1 What does a bus journey involve?

· Getting to the bus stop.

· Reading bus timetables.

· Reading electronic displays.

· Talking to the driver - for example, asking for the correct fare.

· Knowing where to sit on the bus.

· Understanding issues of personal safety and security.

· Knowing how to cope when a bus is late.

· Dealing with changes to the route or the operating company (for example, the bus might be a different colour).

2 Getting to the bus stop

You may need to instruct the trainee in all safe and correct methods of crossing busy roads and how the bus stop works.

These methods include:  

· zebra crossings; 

· subways;

· pelican, puffin or toucan crossings; 

· footbridges; and

· traffic islands.

For example, with a zebra crossing you should teach the trainee to be aware that traffic may come from the left or right and to wait at the crossing for all traffic to stop before they try to cross.

With a subway (see the section on personal security), they should understand that it is only really safe to use a subway in daylight unless they are with a parent or a carer.   

With pelican, puffin or toucan crossings, you should make the trainee aware of the need to press the button on the traffic light and wait for the green man signal on the screen on the side of the lights to appear before trying to cross the road.  If the trainee also has a physical disability, it may be worth checking for a button or switch under the traffic lights, which will increase the amount of time given to cross the road. 

Footbridges can be dangerous.  Trainees (especially those with behavioural difficulties) need to be taught not to drop things from the footbridge or to distract drivers of vehicles using the road underneath the footbridge.

Trainees can use traffic islands as a half measure to cross a road that does not have a crossing. You should make them aware that:

· they should wait at all times in the centre of the road to judge traffic travelling in the opposite direction; and

· they should not just walk straight across.

A traffic island allows people to concentrate on one flow of traffic at a time.  You should tell the trainee not to use crossings with central islands if other methods are available.

You should teach the trainee to avoid crossing roads where it is not safe to do so, such as:

· on corners;

· on the brow of a hill;

· at major junctions where there are no pedestrian crossings;

· across dual carriageways where there are no pedestrian crossings;

· where a safety barrier is in place;

· between parked vehicles; and

· at bus stops.

Trainees should not cross the road if they hear the siren of an emergency vehicle – it is important to wait until the vehicle has passed. Emergency vehicles take priority, even against the flow of the normal traffic.

If you are travelling when it is dark, it is important that you and the trainee wear light or reflective clothes and cross only where there is adequate lighting (such as under or near a street light.  

If you or the trainee want to know more about road safety for pedestrians, please read The Highway Code by The Stationery Office (ISBN 0 11 552449 5). It is available at most bookshops, larger newsagents and supermarkets.

3  Reading bus timetables and electronic displays on buses or at bus stops

Bus timetables can sometimes be confusing and difficult to read. For more information and help with planning a journey, visit the GMPTE website (www.gmpte.com) or the GMPTE travel training section (www.dingding.org.uk). The ‘Journey building’ section allows you and the trainee to become familiar with the journey you are going to take.

If you don’t have access to the internet, you can do this easily with a pen and paper. You and the trainee should make the journey together, with you pointing out any obvious landmarks and making a note of them (for example, a petrol station followed by a large house with a red front door followed by the Town Hall). You and the trainee should then draw a simple map of the route, putting in all the landmarks in the correct order. The trainee should take this plan on all journeys so that they get to know the route and can make a note of any changes along the route. It should then be kept with the travel plan and travel log. 

Young people who have an autistic spectrum disorder, or who may be dyslexic, can sometimes find it difficult to read bus numbers and destinations when they are displayed electronically. These can be as a ‘dot matrix’ or an LED display.

If this is the case, you should realise that the trainee needs to be able to recognise only the particular number of the bus they are catching. Try drawing the number on a piece of paper (using the same display that the bus uses) along with one or two other numbers (again using the same display), then try to match up the correct numbers. You should allow the trainee to travel alone only if you are absolutely sure that they can recognise the number of the correct bus to catch.  

For practical help in understanding dot matrix displays, please visit www.dingding.org.uk.  

4 Talking to the driver

Many people who have an autistic spectrum disorder may find talking to the driver extremely difficult and some may even be completely unable to do this.

People with autistic spectrum disorder, Asperger’s syndrome or learning difficulties are able to get a free travel pass from GMPTE. The free pass provides free travel on buses, trains, Metrolink trams, Ring and Ride and Local Link services at all times within Greater Manchester. With a free pass they don’t need to speak to the driver, but they will need to show the pass to the driver when they get on the bus. The driver will check that the pass is valid and the trainee should then move down the bus and find a seat.

You can get more information on GMPTE travel passes and permits from:

Passes and Permits Department

GMPTE

9 Portland Street

Piccadilly Gardens

Manchester

M60 1HX.

Phone: 0161 242 6116

Textphone: 0161 242 6386

Website: www.gmpte.com

If the trainee is not able to get a travel pass, they can practise talking to the driver and dealing with money at www.dingding.org.uk on the ‘Fares Please’ page. 

5 Knowing where to sit on the bus, and safety and security 

You should always accompany the trainee who is learning to use public transport. This is the time you can deal with issues surrounding personal safety and the correct way to behave on public transport.   

You will need to teach the trainee the rules of personal space and space in enclosed areas, as people with autistic spectrum disorders have great difficulty with spatial awareness and could easily decide to sit right next to the only person on an empty bus.

Below are a few things you should make the trainee aware of.

· On a bus carrying only a few passengers, they should avoid sitting next to people who are already on the bus and they should choose a seat that is empty. 

· On a double-decker bus, they should avoid going upstairs, especially at night.  

· They should sit in an aisle seat, to avoid people sitting next to them.  

· On a bus that is fairly full, they should also choose an aisle seat, but if the bus gets busy, they should be prepared to allow someone to sit next to them.  

· On a bus that is full, they should expect to share a seat with someone else. It is important that they avoid talking to someone they don’t know.  

· You should teach them not to make eye contact unless they are asked a question. The easiest option is to look the opposite way.  

· It is extremely important that you teach them not to give out personal details such as where they live and their phone number.    

· Trainees should also be prepared to stand if all seats are taken on a bus. If they are expected to stand, they should stand only on the lower deck of a double-decker bus, and should move as far along the aisle as possible to create space for other passengers who may join the bus later.   

People who have an autistic spectrum disorder, such as Asperger’s syndrome, can be very trusting. So, it is very important that trainees understand safety issues that will be important to them while using transport.  It is essential that trainees avoid taking valuable items on trips, and also avoid having money and valuables on display.   

For young children it may be useful to buy a model of a bus, along with figures. You can then seat the figures in random positions in the vehicle and give the trainee one of the figures to place in the vehicle, to help make them more aware of personal space.  You can buy buses and figures from toy shops.

You can also buy toy trains for the same purpose.

The list opposite may seem very cautious, but is important that these issues are always on your mind while travelling with the trainee.

6 Dealing with changes to routes and timetables

People with autistic spectrum disorders do not like changes to routine. However, it is inevitable as the routes and times of the buses may change.

Buses will sometimes be late or have to follow a different route. You should stress this throughout the training before the trainee is travelling independently.

If possible, the trainee should always have other options (other buses and routes), and a mobile phone or change for a public phone together with relevant contact numbers. 

The training

It is important that everyone is allowed to move at his or her own pace. Do not set time limits or deadlines on when the trainee will start to travel independently.  This will just put pressure on you and them.

Being aware of everything we have explained so far and having worked through the training activities at www.dingding.org.uk, you should now be ready to accompany the trainee on their first journey.  

1 Catching the bus

At this stage you should always be reinforcing the issues of where to sit, personal space and so on. Make sure the trainee sits in different places each time. If the trainee gets used to always sitting in the same seat, there could be a problem when they get on a bus and someone else is in ‘their’ seat.

2 The journey

Familiar landmarks on the route should already have been identified and drawn on the route plan. Now is the time to reinforce this by pointing out the same landmarks as the trainee passes them. The last one is the most important as this is the trigger for them to ring the bell and make their way to the front of the bus to get off. During the return journey, you must again reinforce the importance of watching for the landmarks, paying specific attention to the last one.

You will have to do this part of the training over and over until you and the trainee agree that you can move to the next stage.

3 Shadowing

This is where you and the trainee get on the same bus at the same stop but you each pay your own fare or show your travel pass and sit separately on the bus. The trainee is now travelling independently, but with the knowledge that support is close to hand if needed. You should repeat this until you and the trainee are comfortable and feel that it is right to move on.

4 Short Journeys

When you and the trainee agree that they are ready to try travelling completely independently, the next step is the ‘short journey’. If the whole journey has, for example, 10 landmarks, you should tell the trainee to get off the bus after the second or third landmark. For example, “get off at the stop after the red petrol station”. You should follow the bus and meet the trainee at that stop. If that is not possible, another member of staff should be waiting at the relevant stop. If the trainee doesn’t get off the bus, the member of staff can then get on and see what the problem is. This should be continued slowly, building up the length of the journey until the trainee has completed the whole journey independently.
This process could take a few weeks or a few months, depending on the trainee involved. It may need to be repeated every time he or she needs to learn a new route, but the basics should always be the same so that they learn to trust the process and be confident of what will happen.

If an incident happens on the bus or if the route changes, you should be prepared to go back to the beginning and accompany the trainee until they are again confident of the route. 

GMPTE travel training good-practice guidance

GMPTE has produced comprehensive good-practice guidance on how to set up and run a travel training scheme. To view or download a copy of the guidance visit www.gmpte.com
PAGE  
1

